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ABOUT

Founded in 2012, Digital Rights Foundation is a registered research-based
advocacy NGO focusing on ICTs to support human rights, democratic process
and digital governance.

DRF envisions a place where all people, and especially women, are able to
exercise their right to expression without being threatened.
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Digital Foundation



A note from our Executive Director
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Introduction

DREF’s annual report 2019 is a brief compilation of DRF’s activity over the past

year. The report is an overview of what we’ve achieved so far and how far

we’ve come in terms of our work. The team now steps foot in 2020 with high

hopes and energy with respect to digital rights in our country and also wishes
it’s well wishers and supporters a happy new year!
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DRF Outreach
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DRF Media Outreach
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Reports Launched in 2019
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and Submissions
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Press Coverage of DRF




7

Minaistry of Foreign Affairs, Government of Pakistan
2019-03

“Pakistani women are known for their resilience, intelligence, perseverance and
incredibly strong will. Despite the social and economic challenges, our women
have carved destinies and have shaped the future of the globe and our very
nation....Our women have given birth to arts and literature, Bapsi Sidhwa,
Bano Qudsia, Sheherezade Alam and Zibeida Agha are few names among
many. Also, with Nighat Dad, founder of Digital Rights Foundation, Jehan Ara,
President of all Pakistan Software House Association and Kalsoom Lakhani,
CEO of Invest2Innovate, Pakistan women have scaled the heights in technology
and entrepreneurship. As a nation, we honour their role and contribution, for
our people, society and state of Pakistan....”

Ifex
2019-05

“Digital Rights Foundation (DRF) has published two reports on the online
violence experienced by Pakistani women. The first highlights gendered online
harassment and its impact on the career of women journalists in new media. The
second report probes the prevalence of online abuse — harassment, misogyny,
stalking, surveillance — targeting not just women journalists but also information
practitioners such as activists and human rights defenders.”

Tech Crunch
2019-03

‘In the months ahead, Facebook says it also will build victim support toolkits

with more locally and culturally relevant info by working with partners, including

the Revenge Porn Helpline (U.K.), Cyber Civil Rights Initiative (U.S.), Digital

Rights Foundation (Pakistan), SaferNet (Brazil) and Professor Lee Ji-yeon
(South Korea).

Revenge porn is one of the many issues that results from offering the world a

platform for public sharing. Facebook today is beginning to own up to the failures

of social media across many fronts — which also include things like data privacy
violations, the spread of misinformation and online harassment and abuse.’
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Dawn
2019-01

“According to DRF founder Nighat Dad: “Our callers have reached out to us

from far-flung areas of the country which goes to show that the negative use of

online tools has impacted lives equally. Our aim for the coming year is to

increase our capacity and reach out to a wider audience so that the internet can
be a safe space for all.”

Le Monde
2019-08

"You don't suspect how subversive it was. Here, a divorced woman is a shame

and she should cry. She should not be happy without the protection of an

all-powerful husband. "But Nighat Dad, 38, a divorced mother of a 12-year-old
boy, is no longer afraid of anything.

The Guardian
2019-05

In January, along with her small team at Lahore-based NGO the Digital Rights
Foundation, Dad launched an online portal for women to access pro-bono legal
support for cases of sexual harassment and violence. Dad decided the project
should be self-sustaining rather than funded by foreign donors because
“agencies always have their own aims and objectives”, and because “when the
money ends, the initiative ends”. The site is called Ab Aur Nahin — “Time’s Up”
in Urdu. “We’re telling these people that enough is enough,” said Dad. “We’re
taking charge of this issue.”



Timeline of Activities




JAN

- Computer Privacy and
Data Protection (CPDP)
Conference- Brussels

APR

- Internet Freedom
Festival 2019 - Valencia
- Surveillance Capitalism
Rutgers University,

New Jersey
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FEB

-Imagine a Feminist
Internet South

Asia- Colombo
-Partners meeting Fress
Press Unlimited- Prague
-Asia Liberty Forum
2019- Colombo

MAY

- Press Conference on
World Press Freedom
Day - Lahore

- Online Child sexual
abuse in Pakistan:
Solutions and Call to
Action - Islamabad

- Global Safety Summit -
Thailand

- Stockholm Internet
Forum - Stockholm

- Human Rights, Big data
and technology (HRBT) -
Colchester

MAR

-Pakistan in the Digital
Age conference- London

JUNE

- “Standing up against
online harassment of
women journalists -
What works?” - Paris

- RightsCon 2019 - Tunis
- Privacy International
Annual Meeting - London
- Digital and Civic
Solutions - Hague

- Pakistan US Alumni
Network Residency
Training - Lahore




JULY

- Meeting with CFW1J
with Shireen Mizari -
Islamabad

- Tech Camp at Lincoln’s
Corner - Lahore

OCT

- Combating Online and
Offline Sexual
Harassment in Pakistan:
Rethinking Legal
Interventions- Islamabad
- Combating Online and
Offline Harassment in
Pakistan Conference -
Islamabad

- Hearing at Senate
Standing Committee -
Islamabad

- Wiki Gender Gap -
Islamabad

n

AUG

-Journalists Retreat
FPU- Nathia Gali

NOV

- IGF 2019 - Berlin

- World Forum
Democracy

- 2019 Asia 21 Young
Leaders Summit

- Facebook’s safety
week - Islamabad

SEP

- UNESCO RTI
Day - Lahore

- DRF Team
Retreat - Naran

- Digital Youth
Summit - Peshawar

DEC

- National Privacy
Conference - Islamabad
- Women of the World
(WOW) Festival -
Karachi
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2019 year helpline report

DREF set up the Cyber Harassment Helpline in 2016. Since then, the Helpline
team has received a continuous stream of calls, and has aided victims of cyber
harassment in the country. Over the span of three years, the helpline has
received 4492 complaints, 40% of which were from women and 32% from
men.

In 2019 alone, the helpline got a total of 2023 complaints, and now receives an
average of 146 calls per month. The Cyber Harassment Helpline provides three
basic services to victims of cyber harassment which are digital security
assistance, psychological aid and legal assistance. The helpline operated from
Monday till Friday, 9 am to 5 pm.

To review the statistics from the previous helpline reports the links are provided
below:

https://digitalrightsfoundation.pk/wp-content/uploads/2019/01/Booklet-
Booklet-Helpline.pdf

https://digitalrightsfoundation.pk/wp-content/uploads/2017/12/Helpline-
Annual-Report.pdf




DRF’s Events
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Journalists Residency Training

DREF’s prime work has been with women and for women, and this year we took
the work that we do,one step further and tried to give back to our network of
women journalists through a retreat. DRF with the support of Freedom Press
Unlimited (FPU) hosted a three day residency retreat in Nathia Gali for women
journalists across Pakistan. The retreat focused on fun team building exercises,
gender sensitisation and expert support in multiple areas such as mindfulness
and stress management. We see how journalism as a field has the reputation of
involving high-pressure and stressful work which in turn can cause work-related
stress, anxiety and depression. These risks are often not treated in a serious
manner and can pose a threat to an individual's well being if not treated properly.
The retreat gave women journalists the opportunity to unwind and share their
experiences with another. In the three days the women journalists discussed in
detail the challenges that women faced in the field and how to cope with these
challenges and become a supporting network for one another. There were
sessions related to stress management which included various relaxation
exercises, yoga and trust circles. The retreat also aimed at strengthening the
DRF network of women journalists for digital rights.
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DRF Team Retreat

Human Rights Defenders are usually at the forefront of handling and tackling
serious human rights violations which is why the work that they do becomes all
the more difficult. HRD’s usually become extremely overwhelmed because of
their work which is why it is necessary to take a break and strike a proper
balance. Keeping alive its tradition of being a feminist organization and the
well being of it’s team, DRF’s team decided to go for a 5 day retreat which
included team building session and excercises to rejuveinate. The team team
visited Naran to unwind and relax from the hectic schedule that they usually
have with regular yoga sessions at different locations in Naran.
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DREF collaborates with UNESCO to mark International Day

for the Universal Access to Information in Pakistan

DREF in partnership with UNESCO Islamabad commemorated the International
Day for the Universal Access to Information (IDUAI) 2019 at ICS, University
of Punjab on 26th September 2019. The event was organized in partnership
with the European Union, Embassy of the Kingdom of the Netherlands, Embassy
of Sweden in Pakistan, United Nations Development Program (UNDP) and
civil society partner Digital Rights Foundation (DRF). At the event, the
Ambassador of Sweden, H.E. Ms. Ingrid Johansson,gave the opening remarks
along with the Ambassador of the Embassy of the Kingdom of the Netherlands,
H.E. Mr. Wouter Plomp. Speakers at the event included Mr. Zahid Abdullah, the
Federal Information Commissioner; Mr. Mahboob Qadir Shah; the Chief
Punjab Information Commissioner; Anoosha Shaigan from Courting the Law;
Mr. Nabeel Qadeer and Usama Khilji from Bolo Bhi. UNESCO Representative
Pakistan, Ms. Vibeke Jensen gave closing remarks. The Deputy Head of
mission at European Union Delegation to Pakistan, Ms. Anne Marchal also
attended the event.
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DREF at Wiki Gender Gap Editathon

DREF, along with the Swedish Embassy, UN Women and Media Matters for

Democracy, hosted the Wiki Gender Gap editathon on 11th and 12th October

2019. In the event 35 volunteers gathered to add content on Wikipedia about

Pakistani women and gender-related issues in the country. DRF was able to post

over 50 articles during the two-day Editathon. This was done in order to bridge

the gender gap that is prevalent on the internet especially on information sites
like Wikipedia regarding feminist heroes and topics related to women.
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Two Day event on Combating Online and Offline Sexual

Harassment in Pakistan

DRF conducted a two-day event in Islamabad on October 22nd and 23rd 2019
on issues around harassment and their legal frameworks in the country. The first
day involved a closed-door consultation on, “Combating Online and Offline
Sexual Harassment in Pakistan: Rethinking Legal Interventions”, with
journalists, lawyers and civil society organizations to draft recommendations
regarding the existing laws and procedures regarding harassment.

The conference on 23rd October titled, “Combating Online and Offline
Harassment in Pakistan”, included a keynote address from Kashmala Tariq, the
Federal Ombudsperson for Protection Against Harassment. The first panel
titled, “Tackling the criticisms of the Law- Is the legal system a tool for
silencing or resistance?”, was moderated by Nighat Dad. The panelists included
Syed Fareed Ali (Director training at Federal Investigative Agency), Tooba
Syed (Lecturer at Quaid-e-Azam University, Awami Workers Party, Women
Democratic Front), Khawar Mumtaz (Chairperson National Commission on the
Status of Women), Tanzeela Mazhar (Journalist), Zoya Rehman (Researcher),
Aslam Chohan (Consultant at Punjab Ombudsperson for Protection Against
Harassment), Fauzia Viqar (Ex-chairperson of Punjab Commission on the
Status of Women) and Nuzhat Shirin (Chairperson, Sindh Commission on the
Status of Women).

The second panel titled, “Reforming the law- A way forward”, included

Maleeka Bokhari (Member of National Assembly), Kashmala Tariq (Federal

Ombudsperson for Protection Against Harassment), Barrister Jannat Ali Kalyar

(DRF), Dania Mukhtar (Lawyer), Rukshanda Naz (KPK Ombudsperson for

Protection Against Harassment), Aisha Sarwari (Co-founder of Women’s
advancement hub, author and journalist).

The recommendations made at the conference and the consultation are
available in Urdu and English on our website.






